January 24, 2008

Department of State
Point of Sales RFP
Question and Answer Process

Administartive

Question 1) Terms and Conditions exceptions to RFP contract

Response 1) Exceptions to the RFP are to be included in writing as part of
the bidder's proposal

Question 2) Request for a 2-week extension on proposal due date
Response 2) At this time, Department of State will not extend the deadline
for proposals for the Point of Sales RFP.

Technical
Question 1) The veterans home requires 3 POS terminals , but also
requires cash registyers and 3 payments drawers. Please clarify

Division Qty Description

Veterans Home (3) POS Terminals
(6) Cash Register drawers

(3) Receipt Printers

(5) Scanners

(3) Payment Drawers

(1) One scale to weigh food items sold

Response 1) We want 3 POS terminals and 6 cash drawers. We do not
need (3) payment drawers.

Question 2) Are API's , webservice available for the GOVOLUTION credit
card interface

Response 2) Yes GOVOLUTION has an API available but not a
webservice.

Question 3) Item 12 mentions:
“Maintain various stockroom locations. Ability to transfer

balances between stockrooms. Ability to select and



update/transfer information in Batches (multiple line item
updates added to “queue” to process together (select items
from warehouse to transfer, select quantities, process and print
one transfer sheet).”

do you require warehouse management software?

Responce 3) If a warehouse management software application is required
to meet the specs in item 12, then yes.

Question 4) Do you need a flat file for interface with Accounting?

Responce 4) No interface is needed at this time.





